
Benefit from outstanding audio in dynamic office 
spaces with the premium wired IMPACT 600 Series. 
You get reliable, high-quality design with a headset 
crafted to perfection and easy call handling to boost 
your productivity.

IMPACT 600 
 Series

We are rebranding from EPOS | SENNHEISER to EPOS branding on our products.  
During the transition period the same product may exist in both versions
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Ensure clear calls with 
certified solutions

Optimized for UC

Enjoy enhanced music 
performance

With premium quality 
sound for your music 

to help you focus while 
you work

Handle calls seamlessly 
and conveniently

With proximity sensor 
technology, and in-line 
call control for easy call 
management

Get USB connectivity

Connects easily via USB  
to your PC/softphone

Stay focused with optimized 
noise reduction

In open office environments 
with Active Noise Cancellation 
for improved comfort and 
productivity

Key Features

See more at eposaudio.com/impact-600

https://www.eposaudio.com/en/us/enterprise/products/sc-660-anc-usb-headset-1000650
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What's in the Box
Carry Pouch

In-line call control

IMPACT SC 660

Leatherette Ear Pads

Safety Guide 

Quick Guide 

Clothing Clip Ear Pad Holders

Items in the box may vary depending on product variant and may include:
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Accept/end a call Redialing

How to Use the 
IMPACT 600

Activate/deactivate ANC
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Outstanding sound for perfect 
speech clarity

With ultra noise-cancelling microphone 
and EPOS Voice™

Enjoy multimedia and music

With automatic sound-enhancement 
profile

Switchable Noise at Work limiter
In compliance with EU Noise at Work 
Directive (Directive 2003/10/EC)

High-quality design and craftsmanship
Brushed aluminum and stainless-steel 
components, and Vectran™ reinforced 
cables

Easy to store and transport
With fold-flat ear cups and carry pouch

Protect your hearing
EPOS ActiveGard® technology protects 
users against acoustic injury

Exceptional wearing comfort

With soft, thick leatherette ear pads for all-
day comfort and noise dampening

Personalize the fit

With extension headband and number 
indications for accurate adjustment

Get peace of mind
With a 3-year international warranty

Additional benefits  
& features
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General

Wearing style Headband – single and double-sided variant

Headset weight Single-sided: 59g / 2.1 oz
Double-sided: 95g / 3.4 oz
Double-sided: 110 g / 3.88 oz (SC 660 ANC USB)

Connectivity Desk phone via Easy Disconnect, Softphone/PC via USB, Softphone/PC via USB-C,  
Mobile phone via 3.5 mm jack, Tablet via 3.5 mm jack

Warranty 3 years

Audio

Speaker frequency response 50 – 18,000 Hz
50 – 12,000 Hz (SC 668 / SC 638)

Microphone type Ultra noise-cancelling microphone

Microphone frequency response 150 – 6,800 Hz (Wideband)

Noise cancellation Active noise cancellation for enhanced noise reduction in open offices. Can be turned on/off.
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Product data
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Content of delivery

What’s in the box Headset, leatherette ear pad/s, magnetic holder, cable/clothing clip mounted, carry pouch, quick guide, safety guide

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences. EPOS Connect works for Windows,  
Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location  
- for both cloud and on-premises solutions: eposaudio.com/software-epos-manager

PC Software For other relevant PC software, please check: eposaudio.com/software
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https://www.eposaudio.com/en/pl/enterprise/software/epos-connect
https://www.eposaudio.com/en/pl/enterprise/software/epos-manager
https://www.eposaudio.com/en/pl/enterprise/software


Product Connects to  Certifications EAN code UPC code

IMPACT SC 660 ANC USB
Art. no. 1000650
Double-sided, USB headset w. ANC & proximity sensor

PC via USB Optimized for UC and certified for  
Microsoft Teams, Works with Chromebook, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00451 6 8 40064 40451 8

IMPACT SC 660 USB ML
Art. no. 1000553
Double-sided, USB headset with in-line call control

PC via USB Optimized for UC and certified for  
Microsoft Teams, Works with Chromebook, Webex 
by Cisco, Avaya and Alcatel-Lucent Enterprise

57 14708 00354 0 8 40064 40354 2

IMPACT SC 665 USB
Art. no. 1000645
Double-sided 3.5 mm jack headset w.detachable USB cable

PC via USB, smartphone 
& tablet via 3.5 mm jack

Optimized for UC and certified for  
Microsoft Teams, Webex by Cisco, Avaya, 
Alcatel-Lucent Enterprise and Enreach

57 14708 00446 2 8 40064 40446 4

IMPACT SC 635 USB
Art. no. 1000643
Single-sided 3.5 mm jack headset w. detachable USB cable

PC via USB, smartphone 
& tablet via 3.5 mm jack

Optimized for UC and certified for  
Microsoft Teams, Google Meet, Webex by Cisco, 
Avaya and Alcatel-Lucent Enterprise

57 14708 00444 8 8 40064 40444 0

IMPACT SC 660
Art. no. 1000555
Double-sided, ED headset. Optimized for desk phones.

Desk phone via  
Easy Disconnect (ED)

Optimized for UC and certified for  
Microsoft Teams*, Alcatel-Lucent Enterprise  
and Unify

57 14708 00356 4 8 40064 40356 6

IMPACT SC 630
Art. no. 1000554
Single-sided, ED headset. Optimized for desk phones.

Desk phone via  
Easy Disconnect (ED)

Optimized for UC and certified for  
Microsoft Teams*, Google Meet, Alcatel-Lucent 
Enterprise and Unify

57 14708 00355 7 8 40064 40355 9

* The product is only Microsoft Teams certified with USB-ED CC01 MS connector
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Product Connects to  Certifications EAN code UPC code

IMPACT SC 662
Art. no. 1000557
Double-side, ED headset. Optimized for low impedance devices.

Desk phone via  
Easy Disconnect (ED)

- 57 14708 00358 8 8 40064 40358 0

IMPACT SC 632
Art. no. 1000556
Single-sided, ED headset. Optimized for low impedance devices.

Desk phone via  
Easy Disconnect (ED)

- 57 14708 00357 1 8 40064 40357 3

IMPACT SC 668
Art. no. 1000581
Double-sided, ED headset. Optimized for high impedance/narrowband  
desk phones.

Desk phone via  
Easy Disconnect (ED)

- 57 14708 00382 3 8 40064 40382 5

IMPACT SC 638
Art. no. 1000580
Single-sided, ED headset. Optimized for high impedance/narrowband  
desk phones.

Desk phone via  
Easy Disconnect (ED)

- 57 14708 00381 6 8 40064 40381 8

IMPACT SC 660 TC
Art. no. 1000641
Double-sided, ED headset. Optimized for standard telecoil hearing aids.

Telecoil hearing aids via (ED) - 57 14708 00442 4 8 40064 40442 6
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Product Art. no. Description EAN code UPC code

HZP 51 1000809 Thick leatherette ear pads optimized specifically for IMPACT SC 660 ANC 
USB. Includes 2 pcs.

57 1470800610 7 8 4006440610 9

HPH 01 1000778 Soft cotton hygiene cover, 10 pcs. For use with leatherette ring ear pads or 
acoustic foam ear pads. Suitable for following series within the IMPACT line: 
SC 600, SC 200, SC 30/60, DW, SD, MB Pro and the CC and SH Series.

57 1470800579 7 8 4006440579 9

Carry Case 02 1000795 Designed to store and protect headset and accessories. The durable case 
offers a separate zipped compartment to store dongle and extra cables and 
a convenient velcro closed compartment for other small accessories.  
Suitable for IMPACT SC 600 & MB Pro.

57 1470800596 4 8 4006440596 6

HSH 01 1000785 Headset holder with tape. Suitable for IMPACT SC 600, IMPACT SC 200, 
IMPACT SC 30/60, CC and SH Series.

57 1470800586 5 8 4006440586 7

Security Cable Lock 1000819 Security Cable Lock 57 1470800620 6 8 4006440620 8

USB-A to USB-C 1000832 Adapter Cable USB-A To USB-C 57 1470800633 6 8 4006440633 8
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Spare parts
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Additional product data

Color Black

EPOS Voice™ Technology For a clear and natural listening experience

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work Limiter** Enhanced audio protection preventing listening fatigue, average 85 dB over a work day 

In-line call control Answer/end call, volume up/down, microphone mute and redial last outgoing call

Sound pressure Limited by EPOS ActiveGard®:
Max. 103 dB via Easy Disconnect
Max. 110 dB via Easy Disconnect (SC 668 / SC 638)
Max. 118 dB via USB/USB-C& 3.5 mm jack

Speaker type High-quality neodymium magnet speaker for outstanding audio quality

In-line call control (USB/USB-C) Answer/end call, volume up/down and mute

In-line mini call control (3.5 mm jack)**** Answer/end a call

Proximity sensor technology*** Answer call/call on hold/resume call by simply picking up
headset/taking it off/putting it on again

**  Noise at Work: The EU’s “Noise at Work Directive” (2003/10/EC) sets limits 
for two types of noise in the workplace: Acoustic burst and Sustained Noise.

***  Available on SC 660 ANC USB only.

****   Available on the mobile variants: SC 635 USB/USB-C, SC 665 USB/USB-C,  
SC 635 & SC 665.
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